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Enhanced Weekly Dashboard Report

Use—and share—the enhanced Weekly Dashboard Report to track activity on your site.
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This documentation is for Stack Overflow for Teams Enterprise. Free, Basic, and Business users can access their
documentation here. Find your plan.

Overview

Stack Overflow for Teams improves collaboration, breaks down silos, and accelerates your organization’s latest initiatives.
Demonstrating these benefits to key stakeholders at your company, however, can be a challenge. To make it easier to show
how your knowledge community helps your company meet its goals, we've enhanced the Weekly Dashboard Report to
include the following key insights:

e Emerging topics at your organization

¢ Resource coverage for these emerging topics

o Top contributors and subject matter experts

e How your organization is finding answers

By default, your site will email admins the Weekly Dashboard Report. You can also have your site email the Weekly
Dashboard Report to any stakeholder in your organization—they don't even have to be Stack Overflow for Teams users.

The report

The enhanced Weekly Dashboard Report has the following four sections.

Overall usage stats


https://x54cwjdqkdu7-so-docs.netlify.app/pdf/teams/enterprise/!intercom/product_features/SOE_enhanced_weekly_dashboard_report.pdf
https://stackoverflowteams.help/en/?q=Reporting
https://stackoverflowteams.help/en/?q=Dashboard
https://stackoverflowteams.help/en/collections/4140893
https://stackoverflowteams.help/en/articles/9000402
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Since May 2, 2024
450 users earned 900 reputation,
added 80 new pieces of knowledge,

and helped unblock 120 fellow users.

View dashboard

Emerging topics



What are my emerging topics at my organization?

« cloud-migration was the top mover this month with 76 new posts.
- 18% of questions related to payments-api went unanswered.
-+ cloud-migration, enterprise, and project-juno have high answer times among your top tags.

- The trending tag project-juno has no subject matter experts assigned.

Top trending tags (new posts compared to previous period)
I e I R S

® cloud-migration 21% @ development 15% @ enterprise 12% @ project-juno 6% @ mobile 4% payments-api 1%

cloud-migration development
New posts 342 New posts 278
Time to answer 3h 15m Time to answer 2h 5m
& Jane Smith SME 53 3 Carter Phillips SME 76
ﬁ Eunji Choi SME 36 3 Talan Bergson 32
.B Dimitri Petrov 24 3 Carla Bator 1
Subject matter experts 6 Subject matter experts 4
enterprise project-juno
MNew posts 261 MNew posts 144
Time to answer 4h 24m Time to answer 3h 56m
& Sofia Alcarez 43 £ Alfredo Kenter 63
2 Pheusnna Mann ShE 24 D lana Smith AA

Engagement trends



How are people finding answers?

+ 34% of questions are answered by someone in a different department

« 63% of questions are answered by someone with a different job title
Answer ratio

® Accepted answer 50% @ Unaccepted answer 30% Mo answer 20%

Questions Answers Median time to answer

200 ~12% 180 ~ 28% 3h 25m - 28%

Daily visitors Searches Votes

2.4k ~ 28% 648 ~12% 224 .~ 28%

Top contributors

Who are my top contributors?

User breakdown by behavior

® Consumer 70% @ Contributor 30%

& &Y &

Tatiana Saris Emerson Kenter Terry Baptista
+144 reputation P +121 reputation P +78 reputation
Most questions Most answers
2 Talan Bergson SME 16 2 Cheyenne Mann SME
8 Dimitri Petrov 1 8, Jane Smith SME
£ Makenna Levin 1" £ Alfredo Kenter
£ Sofia Alcarez SME 10 & Eunji Choi

2 carla Bator 7 2 Talan Bergson




Weekly Dashboard Report controls

Site admins can control the Weekly Dashboard Report by going to Admin settings in the left-hand menu, then Email and

notifications. There you can enable or disable the report, as well as add up to five email addresses that will receive the
report. Read more about Engagement Emails and Management.


https://stackoverflowteams.help/en/articles/9641756#weekly-dashboard-report

